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CAROLYN ELIZABETH REILLY

Contact Details

The Rehabilitation Partnership Ltd
Napier House 
8 Redditch Road
Alvechurch
Birmingham 
B48 7RZ

Tel / Fax: 0121 445 6418 
Mobile:  0792 167 8540
Email:  creilly@therehabilitationpartnership.co.uk
Web:  www.therehabilitationpartnership.co.uk

Employment History

May 11 – Present The Rehabilitation Partnership Ltd.  
Associate Brain Injury Case Manager

Provision of innovative and efficient Case Management services to 
paediatrics and adults with an acquired brain injury with complex needs.

 
Mar 10 – Apr 11 Primary Care Recruitment Ltd.

Support worker 

Provided support work in health care services and the community for a 
range of paediatrics and adults with neuro-rehabilitation, mental health, 
behavioural, social wellbeing, physical, communication, medication and 
personal care needs.

Aug 03 – Sept 04 Lighthouse Christian Centre  
Youth and Community Worker

Completed project work for various community initiatives in the capacity of 
a nursery, children’s and youth worker in detached work, residential 
settings, youth programmes and in special needs and mainstream schools. 
Included leading music therapy and group work to promote anger 
management and self-esteem.

Other Positions

Summer 2007 Operation Mobilisation
Kosovo - Overseas volunteer

Undertook children’s and community work with settled and Roma 
communities across a conflict zone, Mitrovica.  As a multi-national team, we 
promoted communication and community development in organising 
community and children’s events, involved leading drama and discussion 
groups.



Summer 2005 City Gates Soho
India - Overseas volunteer

Provision of administration and assistance with qualified and trainee 
doctors in villages and cities across Andrea Pradesh.  Included assisting 
with doctor’s triage screening assessments and providing basic healthcare 
education in free rural outdoor clinics.

Summer 2004 LIM UK
and summer 2005 Romania - Childcare worker

Co-ordinator of summer youth camps for 600 orphans in Brasidor, 
Romania.  Ran the camps by leading teams of children and other 
volunteers, directing dramas and establishing rapport with individual and 
groups of children, including those with physical disabilities, through 
playwork and facilitating discussions. 

Professional Memberships 

• Associate Member of British Association of Brain Injury Case Managers (BABICM)
• Member of the College of Occupational Therapists
• Member of the College of Occupational Therapists Specialist Section – Children, Young 

People and Families
• Affiliate Member of Institute of Legal Executives
• State Registered Occupational Therapist (SROT) – OT63438

Academic Qualifications

PgDip Occupational Therapy (pre-registration)  Teesside University  2009 - 2011
B.A. (Hons.) 2:1 Applied Communication with Management  Newcastle University  2005 - 2008
Certificate in Legal Studies (Institute of Legal Executives)  Newcastle College  2006 - 2007

Other Positions

• Director and Trustee of the charity Future for Orphans – working with the Voiceless Children’s 
Advocacy Group to promote the safe adoption of infants with HIV within Kampala, Uganda.

• Founding member of North East Evidence Collaboration Group – reviewing recent 
neurological related evidence in regular meetings to inform best practice of Case 
Management and Occupational Therapy. 

•

Brain Injury Case Management Courses

15th June 11                  Irwin Mitchell                  Medico-legal Process

10th February 11 Primary Care 
Recruitment

Moving and handling theory and practical, First Aid 
Training update, Culture and Diversity, Control of 
Substances Hazardous to Health

29th August  10 George Hardwick 
Centre

Establishing Mental Capacity

14th August 10 North Eastern Mentoring individuals of Refugee status



Refugee Services

10th August  11 Tees, Esk and Wear 
Valley Trust

Introduction to Psychological Therapies: Formulation 
Training

28th October 09 Teesside University 
Occupation Society

Conference: Holistic Practice in Occupational Therapy

29nd May 09 Sunderland Royal 
Hospital

First Aid Training

7nd May 09 North East 
Ambulance Service 
NHS Trust

Conflict Resolution

4t th April10 Teesside University Manual Handling update

4nd March 10 Primary Care 
Recruitment

First Aid Training, Health and Safety, Fire Safety

30th January 09 Teesside University Conference: Inter-professional Learning

9th January 09 Teesside University Manual Handling

19-20th May 04 Manchester City 
Council

Safeguarding Children

1-19th September 03 PAIS Project Conference: Youth and Community Worker training
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